
Legal AI Needs Enterprise Context
Enterprise communications, records, and historical knowledge are already managed within governed systems. However, existing AI 
workflows often require this critical information to be collected, exported, or manually reconstructed before any meaningful analysis can 
begin. This forces legal teams to move across disconnected systems just to validate findings, rebuild timelines, and establish defensibility. The 
result is fragmented workflows, manual validation, increased governance risk, and significantly slower investigations. The enterprise context 
exists; the challenge is accessing and applying it within AI workflows without compromising control.

What Changes When Context Stays Connected
Legal AI’s effectiveness soars when enterprise context remains securely connected throughout the entire workflow. Investigations 
can launch immediately from the initial question. Reviews are conducted against complete, governed records, eliminating reliance 
on fragmented or reconstructed datasets. Governance, traceability, and defensibility are embedded by design because the underlying 
enterprise context stays intact. 

This creates a continuous model for legal and compliance work, allowing AI to operate directly on governed enterprise records already 
under management. 

Arctera and Arca make this possible
Built on Arctera AI Converge and the Model Context Protocol (MCP), the solution allows Arca’s legal agents to search, investigate, analyze, 
and reason across governed enterprise communications and historical records. Crucially, the process maintains all existing permissions, 
retention policies, and compliance controls, ensuring data remains in the archive and is never exported.

Bringing Enterprise  
Context to Legal AI



Legal AI in Practice: Accelerated Workflows
The combined solution operationalizes legal AI across four critical practice areas:

•	 Legal Investigations: Investigate communications, build timelines, analyze intent, and surface relevant evidence directly from 
governed enterprise records.

•	 Compliance and Audit: Trace approvals, validate decisions, identify supporting evidence, and maintain defensible workflows.

•	 Enterprise Knowledge Discovery: Apply legal reasoning to years of enterprise history to surface insights, trends, relationships, and 
emerging risks.

•	 Agentic Legal Workflows: Enable legal agents to operate against enterprise systems via MCP, ensuring governance and full 
traceability. MCP is positioned as the standardized interaction model between AI systems and enterprise archives.

Natural Language Understanding

Interprets legal questions in  
natural language

Enterprise Records

Communications, files, and 
documents under management

Legal Reasoning

Applies legal knowledge and 
reasoning to enterprise data

Historical Context

Complete historical archives  
and timelines

Investigation & Analysis

Analyzes communications, events, 
and relationships

Enterprise Knowledge

Internal knowledge, policies, and 
prior decisions

Structured Query Generation

Creates precise, governed queries 
for enterprise context

Compliance Controls

Permissions, retention, and 
compliance policies enforced

Response Synthesis

Synthesizes findings with citations 
and legal conclusions

Traceability & Defensibility

Full audit trail, provenance, and 
defensible results

Embedding Enterprise Context into Legal AI
Legal Reasoning. Enterprise Context. One Workflow.

Example: "Find all documents from Enron related to bankruptcy"

Legal Question  MCP   
Enterprise Context Search

Structured Results  Legal Intelligence

Arca Legal AI Platform Government Enterprise Context



About Arctera

Arctera, a Cloud Software Group company, is the leading global provider of compliance and governance 
solutions that enable firms to unleash game-changing technologies into their organizations while 
minimizing risk. Created in 2024 from Veritas Technologies, Arctera helps the biggest companies in the 
world monitor and control exactly how their information is being accessed, used and shared. The Arctera 
Unified Platform is able to capture data from over 130+ different content sources, and more than 280 AI 
policies help firms streamline compliance and adapt to evolving regulations.
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About Arca

Arca is the partner to enterprises to deploy legal and compliance agents at scale. Founded out of the 
OpenAI accelerator, Arca focuses on the unique demands of institutional legal work. Arca serves 
companies ranging from high-growth technology firms to large enterprises all with the same mission: 
empower every organization with legal & compliance AI agents to accelerate business velocity.

Arca applies legal reasoning 
directly against governed 

enterprise records.

Arctera provides the enterprise 
context, compliance controls, 
and historical continuity those 

workflows rely on.

Together, organizations can achieve:
Accelerated Investigations 
Analyze communications, reconstruct timelines, 
identify key evidence, and understand intent  
across years of enterprise records.

Strengthened Compliance and  
Audit Workflows 
Trace approvals and validate processes while 
maintaining governance, traceability, and defensibility.

Unlocked Enterprise Knowledge 
Apply legal AI across historical communications  
and records to surface patterns, relationships, risks, 
and operational insights.

Connected Governance 
Maintain existing permissions, retention policies, 
oversight controls, and source record links 
throughout the entire workflow.

Arctera + Arca: Turning Enterprise History into Legal Intelligence
While most Legal AI workflows begin after context has been collected, staged, or reconstructed, Arctera and Arca offer a different approach.

See What Happens When Legal AI Has Enterprise Context
Operationalize Legal AI directly against governed enterprise records, communications, and historical context.

 See Legal AI in Action          How Arctera Brings Enterprise Context to Legal AI
 How Arca Operationalizes Legal AI

Learn more at www.arca.inc
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