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PRODUCT USE RIGHTS DOCUMENT FOR DESKTOP AND LAPTOP OPTION

This Product Use Rights Document (“Document”) contains additional terms and conditions (the “Product Use Rights”)
for the Licensed Software licensed under the Arctera Software License Agreement (“License Agreement”) between
You as the individual, the company, or the legal entity that will be utilizing the Licensed Software (referenced below as
“You” or “Your”) and Arctera US LLC. Capitalized terms used in this Document but not defined herein will have the
meaning given in the License Agreement. To the extent there is a conflict between the terms and conditions of the
License Agreement and this Document, the terms and conditions of this Document will take precedence.

BY DOWNLOADING, INSTALLING OR USING THE LICENSED SOFTWARE, YOU AGREE TO COMPLY WITH THE
PRODUCT USE RIGHTS IN THIS DOCUMENT, IN ADDITION TO THE TERMS AND CONDITIONS OF THE LICENSE
AGREEMENT. IF YOU DO NOT AGREE TO THE PRODUCT USE RIGHTS APPLICABLE TO THE LICENSED
SOFTWARE, DO NOT DOWNLOAD, INSTALL OR USE THE LICENSED SOFTWARE.

For purposes of this Document, the Licensed Software is: Desktop and Laptop Option.
1. ADDITIONAL DEFINITIONS.

User: an individual person and/or device who is authorized by You to use and/or benefits from the use of the software,
or is the person and/or device authorized by You who actually uses any portion of the product or service.

2. ADDITIONAL USE RIGHTS AND LIMITATIONS.

2.1 General Rights. You may use the Licensed Software for up to the number of Users set forth in the License
Instrument.

3. DATA PROTECTION. In connection with Your use of the Licensed Software, Arctera and Arctera’s licensors,

subcontractors, or agents on Arctera’s behalf may collect, retain, disclose and use certain information including but not
limited to personal data about You, Your devices or systems or Your software usage (“Collected Data”). Arctera’s use(s)
such Collected Data to enable, optimize and provide the Licensed Software and/or maintenance/support to You (and
may engage third parties to do so as well) and to improve Arctera’s products and services.

Please refer to Arctera’s Privacy Notice at https://www.arctera.io/privacy in order to understand how Personal Data is
processed.

Please note that the use of the Licensed Software may be subject to data protection laws or regulations in certain
jurisdictions (“Privacy Laws”). You are responsible for ensuring that Your use of the Licensed Software and in particular
the processing and transfer of such Personal Data, is in accordance with such Privacy Laws.

You acknowledge that the Collected Data will be processed and accessible on a global basis by Arctera, its Affiliates
agents and subcontractors. Arctera shall take appropriate technical and organisational measures against unauthorised
or unlawful processing of any personal data and against accidental loss or destruction of, or damage. Arctera may
disclose the Collected Data as required or permitted by law or in response to a subpoena or other legal process.

Any processing of personal data provided to Arctera within the EEA, the United Kingdom or Switzerland is subject to
the General Data Protection Regulation (EU) 2016/679 framework or other applicable privacy laws in these or other
jurisdictions. Customer acknowledges that Arctera will process such personal data in accordance with the Data
Processing Terms and Conditions For Customers at https://www.arctera.io/privacy(as amended from time to time).

PRODUCT USE RIGHTS DOCUMENT v.2.0_DESKTOP AND LAPTOP OPTION 10.0_7JUL2025


https://www.arctera.io/privacy
https://www.arctera.io/privacy

